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General Characteristics of Smart Resources System 

 
Smart Resources system has features that elevate it to the level of integrated business 

solutions and is designed to record transactions on it and extract all publications from it in 

order to save time, effort and costs. Smart Resources system allows every employee in 

your organization to have a role and responsibilities on the system according to polices & 

rules that you choose for him. 

 

On the other hand, Smart Resources system has the ability to generate reports 

automatically and send alerts and notifications via e-mail and SMS, as it allows you to 

extract reports and statistics about any element in the system, whose data is updated 

automatically and immediately with every process registered in Smart Resources system. 

 

 
 

Figure 1 integration with email, notifications and periodic reports 
 

Smart Resources system can deal with large and medium enterprises smoothly, and it can 

deal with several institutions or commercial entities at the same time and by using a single 

database, which allows the extraction of financial reports at the level of the whole group 

at any time, taking into account the powers granted to each employee. 
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Smart Resources system and work systems: Smart Resources system considers the 

compatibility between VAT, work systems and other tax systems in the Kingdom of Saudi 

Arabia. 

 

What is Smart Resources system? It is a web application that does not link to specific 

devices and does not need to install the client software on employee devices, which saves 

you from disrupting the work due to the interruption of a staff device or the need for 

maintenance. This also means that you can work with Smart Resources system from 

anywhere and at any time, through your computer or mobile phone. 

 

Smart Resources system can communicate with any other system or device, from 

attendance and fingerprint access or face recognition through to car tracking devices and 

ending with medical laboratory equipment or production equipment and machines. This 

feature allows Smart Resources system to extract data automatically from all types of 

devices and equipment as one of the most important monitoring tools on production, 

inventory and costs.  

 

On the other hand, Smart Resources system is able to export and import data from 

Microsoft Excel files and CSV files to ensure its ability to deal with old systems or 

software with different technologies. 

 

Smart Resources system is connected to many electronic services, it can connect to 

electronic payment services such as PayPal, email, Google Drive services, Google 

Calendar, Dropbox and others in addition to email, and contact LinkedIn to collect 

customer data, so that all your tools are gathered in one system. 

 

Each user in Smart Resources system can choose the interface language he wants from 

among 8 languages that include Arabic, English, German, and French; and he can 

communicate with his colleagues through the internal email system in Smart Resources 

system or through the instant chat system in it as well. 

 

Smart Resources system maintains a complete and comprehensive record of all the 

operations that have been recorded on it and you can know all the changes that have been 

made, and who and when it was made. You can also attach a copy of all your paper 

documents such as invoices, discount notices, contracts, and justifications for hiring 

employees within the document management system in Smart Resources system. 
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Smart Resources System Applications 

 
Accounting 
Smart Resources system helps you with everything you need in the accounting 

department, from recording your transactions and ending with extracting legal reports and 

print them, or a brief review and your most important accounting numbers in one look so 

that you can make the appropriate decision quickly 

Necessary.  

Some of the reports that you can extract from Smart Resources system include the 

following : 

▪ Performance reports: such as profit and loss reports, and budget differences . 

▪ Financial reports: such as the balance sheet, credit and debit balances 

▪ Cash and bank reports 

▪ Detailed reports: such as the trial balance 

▪ Administrative reports: such as budgets and executive summaries 

 

On the other hand, Smart Resources system reduces the chance of errors by using the 

double entry system, which ensures that two or more parties of any financial transaction 

whose restrictions are recorded in a completely balanced and correct way. 

 

 
Figure 2 Summary of the taxes due on the establishment, by type, and by supplier 

 

Smart Resources system supports multi-currency, it will automatically bring the official 

exchange rates and transfer between the different currencies automatically and will record 

all transactions in the currencies in which it was made, and calculates the exchange rate 

differences in a way that ensures that all the amounts of money are accurately calculated 

in their original currencies in addition to their value in other currencies . 
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Smart Resources system supports multiple companies in one database, and it can manage 

all transactions for each company separately, and extract reports collected for all 

companies together. In addition to that, Smart Resources system allows your users to 

interact on more than one fiscal year at the same time without the need to use other 

databases or log out and enter to move between the fiscal years. Smart Resources system 

calculates all taxes due automatically and you can extract the necessary reports to know 

the amounts due for taxes divided according to the type of taxes . 

 

Smart Resources system adds to the previous number of capabilities such as the ability to 

establish buying and selling prices that vary according to customers, the quantities 

required the size of previous transactions or other requirements. Moreover, Smart 

Resources system can manage different payment terms, monitor collections from clients 

and remind them of their financial dues, and calculate late payment fines 

 

. 
Figure 3 Extracting and printing accounting reports 

 

Accounting application properties 

▪ Customer and supplier accounts (bills, collections and payments, recurring bills) 

▪  Manage discounts and manage price lists for products and services on varying 

terms . 

▪ Support multi-currency and automatic update of exchange rates. 

▪  Supporting multiple companies, managing a separate accounting directory for each 

company, and extracting reports collected for all companies . 

▪ Tax administration and extraction of reports on taxes due on or during any period. 

 

▪ Manage the conditions for applying specific taxes by country or customer / 

supplier . 

▪  Extract all the required accounting reports legally for any period, even if they 

include previous financial years . 

▪  Print checks to pay suppliers and creditors' dues . 
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▪  Supporting different payment and collection systems, such as collecting multiple 

invoices together, or making payments under the account . 

▪  Create recurring bills or entries weekly, monthly, or annually . 

▪  Managing bank accounts, recording bank statements on the system and matching 

them with the operations registered in it . 

▪  Connect with different online payment services (such as PayPal and credit card 

payments) 

▪  Adjust automatically or manually (Link payment and receipt receipts to customer 

and supplier invoices). 

▪ Easy and fast tests to ensure the integrity of all accounting data . 

▪ Managing and monitoring cost centers and printing reports on them (while using 

the analytical calculation application). 

▪ Managing project budgets and supporting more than one project budget (such as the 

estimated budget and the actual budget) 

▪ Asset management and calculating its depreciation automatically (using the fixed 

assets application) 

▪ Automatically manage and calculate wages, salaries, and insurance (with the use of 

HR applications and wages) 

▪ Inventory value calculation (with the use of the warehouse app) 

 
Purchases 
Smart Resources system saves time and effort in linking the processes associated with 

purchases and stores and manages the entire purchase process from requesting quotations 

or tenders and ending with receipt of the purchased goods . 

 

Smart Resources system records all purchase requests and requests for quotations and can 

contact the suppliers with the purchase request with the click of a button, then when 

receiving the price offers (or bids) you can record incoming offers and the comparison 

between them. You can then confirm the appropriate price or bid, and Smart Resources 

system will automatically cancel all Quotations and other bids are kept in the archive for 

reference whenever you need them in the future . 

Once a quote has been confirmed by a supplier, Smart Resources system will 

automatically create receipt orders in the stores application with the correct quantities and 

dates, and on the other hand will create a draft invoice in the accounting application. With 

the purchase order, you can record advance payments in the accounting application in 

Smart Resources system. 

 

The procurement application does more than that, as it can - but not limited to - maintain 

stock levels according to several conditions that you specify according to your full will, or 

purchase on demand. For example, Smart Resources system can automatically create 

purchase orders when the stock reaches the Make to Stock order limit or create purchase 

orders when you make a sale to the Make to Order product . 
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You can also do analyzes to study supplier performance and your dealings with them, and 

to analyze the purchased goods and their average prices during any period. Smart 

Resources system can, in the context of multi-companies, manage the sales, purchases and 

supplies between your different companies automatically . 

 
Procurement Application Properties 

▪ Managing purchase orders. 

▪ Managing tenders and bids 

▪ Manage stock limits 

▪ Items management 

▪ Manage supplier price lists 

▪ Managing supply operations between different companies 

▪ Procurement reports by categories, supplier, period, employee in charge, and others 

during any time period. 

▪ Support for multiple units of measurement for one item (for example: sheet, roll, 

ton) 

▪ Support logistic measurement units (pallet, lot, container, etc.) 

▪ Automatically create supplier invoices and receipt orders from purchase orders 

(with account and warehouse applications) Manage different models of the same 

item (plain white paper, color, 80 g, 120 g). 

 

 
Figure 4 Analyses of Purchases by Supplier and Category of Item 

 

Stores 
Smart Resources system integrates with the procurement application to manage your 

stocks with the highest level of efficiency and ease together through its dependence on the 

double-entry system - as in the accounts - to record and follow up the parties to each 

movement of the stock and the reason for that movement. Smart Resources system 

supports dealing with multiple stores at once, and dividing one store into several places 
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(corridors, shelves, cupboards, or even drawers) according to the level of accuracy you 

need in controlling your inventory . 

 

Smart Resources system allows you to count and track your inventory in any unit of 

measurement and in any filling unit, allowing you to monitor several products in one 

package (for example: a package that includes a carton of brochures + paper roll + a metal 

holder); regardless of the unit of measurement that you buy or sell these Classes; Smart 

Resources system will automatically convert between different units of measurement 

 

Smart Resources system can manage internal transfers between different places in one 

store (for example: upon receipt of the goods the quality inspection department is entered 

before being transferred to the actual store), and the processes of receiving and delivery 

with customers and suppliers . 

 

You can perform all these transactions using barcodes to reduce inventory errors. Smart 

Resources system performs operations between stores according to your settings, for 

example, you can set order limits for one store to be supplied to this store from another 

store, instead of creating purchase orders to raise the level of inventory in it. 

 

Smart Resources system allows you to make an inventory at any time on your warehouse, 

adjust the inventory amount to match reality, and it will keep a permanent record of what 

has been lost or found in every item, and in every store. Smart Resources system 

calculates the value of the inventory in real time in integration with the accounting and 

purchases applications in every store and place, and the value of the stock expected to be 

released or received according to one of the known methods (average price, actual 

purchase prices) 

In addition to stock exchange methods (FIFO, LIFO and FEFO) 
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Figure 5 Home Page for Warehouse Management 

 

Smart Resources system easily manages the different shipping methods and costs, so you 

can calculate the shipping costs according to the region, country or city, the shipping 

company, and the shipping time. Smart Resources system can be linked to some of the 

most famous shipping companies such as UPS, DHL and FEDEX to follow up the status 

of their parcels and obtain shipping costs from the official websites of these companies 

automatically . 

 

You can add shipping costs to sales orders or customer invoices. Moreover, Smart 

Resources system can calculate the added costs and upload the value of these costs to the 

value of the items supplied automatically (such as Mashal, gratuities and other costs), and 

you can choose the method of distributing the costs appropriate for you (according to the 

quantity of each item, weight, equally and others)   .  

 

The stores application in Smart Resources system integrates with accounting, 

procurement and sales, and the system will automatically create receipt and delivery 

orders according to the sales or purchase orders that are registered in the system. Through 

this integration, you can follow the serial numbers of the products, follow the different 

incoming lots, and follow each piece in each lot: where it came from and where it went . 
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Stores Application Properties 

 

▪ Managing several stores 

▪ Managing several places within a single store 

▪ Managing several supply methods for each store 

▪ Managing several tracks to deliver and receive the goods 

▪ Calculate the added costs and upload them to the supplied items 

▪ Conducting inventory on one or more items in a warehouse and adjusting the 

inventory value while recording lost and damaged quantities found in the store 

movements archive. 

▪ Manage order limits and create purchase or supply orders automatically. 

▪ Managing several methods of supply (shipping only, packaging and shipping, 

packaging, packing and shipping) 

▪ Calculate expected delivery or receipt dates. 

▪ Support the use of barcodes in inventories, receipt and delivery 

▪ Support the use of mobile QR in inventory and delivery of items 

▪ Print receipt and delivery orders 

▪ Create orders for receipt, delivery and internal transfer automatically from orders to 

buy and sell and according to the order limits . 

▪ Support the calculation of freight costs and connectivity with international shipping 

companies 

▪ Support to control different freight costs according to companies and regions 

▪ Managing several logistical measurement and packaging units (pallet, container, 

etc.) 

▪ Follow the serial numbers 

▪ Follow expiration dates 

▪ Supports multiple stock exchange methods (FIFO, LIFO, FEFO) 

▪ Support several methods for calculating inventory value (actual price, average 

price) 
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Messaging Application  

 

 
Figure 6 Messaging in Smart Resources System 

 

Smart Resources system includes its internal Messaging system which can be linked to 

the company’s email, to collect all communications in one place including notifications 

and alerts of Smart Resources system about the existence of new documents that need 

your attention (such as creating a new invoice, a reminder of a payment date, etc.); in 

addition Into a chat system built into Smart Resources system. 

 

You can apply Messaging to create groups for specific teams or departments. For 

example, you can create a group for accounting department so that you can direct your 

instructions to all department employees in a single message. You can create a messaging 

group for a team working on a project together. 

 

On the other hand, Smart Resources system maintains a complete archive of all 

correspondence and changes in a document (such as an invoice or a sales order) that 

enables you to monitor your employees ’performance and their commitment to their tasks, 

and to be fully informed about who did what on the system. Smart Resources alert you to 

a new presence by integrating it with the Windows operating system (version 8 or 10) by 

displaying alert on the desktop directly, thus avoiding you wasting time waiting for the 

other party to answer the phone or return to his office. 
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Human Resources and Wages 

 
Smart Resources system manages all human resources operations from registration of 

attendance and departure, through leave requests and complaints, to the end of periodic 

evaluations. Smart Resources system facilitates the tasks of managing personnel affairs by 

providing it with the ability to self-service, so any employee can register the request for 

leave or the errand or work for additional time, to name a few . 

 

In splitting wages, Smart Resources system can deal in different ways with your groups of 

employees of different sizes and variations in the effects on wages, insurance coverage, 

and any benefits or deductions that may occur to the employee's salary. In integration with 

the accounting system, Smart Resources system can automatically create accounting 

entries for wages and salaries . 

 

Smart Resources system goes beyond personnel affairs tasks to reach human resources 

operations and management of recruitment processes, receipt of CVs and applications for 

appointment and work, and you can follow job applicants and their position in the 

recruitment process cycle and register incoming appointment requests via e-mail, 

employment sites such as Wuzzuf.net or in integration with Website module in Smart 

Resources system itself. Smart Resources system maintains a complete record of each 

employee, starting from the justifications for appointment, through the employment 

contract and the end of its balances of leave, entitlements and salaries . 

 

 
Figure 7 Human Resources Application 
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Public Relations 
Smart Resources system enables managing public relations CRM with clients and 

potential clients, recording data of all meetings and phone conversations that took place 

with the customer, future appointments and meetings, responsible for each customer and 

the position of each customer in the sales cycle, the possibility of closing the deal 

successfully, the expected amount of the deal, And other data . 

 

Smart Resources system maintains a complete archive of each customer and supplier, 

including all invoices, purchase and purchase orders, amounts due, meetings, selling 

opportunities, meetings, phone calls, email correspondence, customer complaints, 

procurement processes and others. Through the Android smart phone application, Smart 

Resources system can easily and quickly record the data of phone calls made by your 

sales staff and remind the sales staff of the basic information of each customer with each 

incoming or outgoing call . 

 

On the other hand, Smart Resources system follows up after-sales services, technical 

support services, customer complaints and the level of employee performance, and it will 

alert you in various cases such as not responding to a customer’s complaint during a 

certain period of time, to rest assured that your customers are getting the highest possible 

level of service And care; and keeps the return from these clients. 

 

The Sales 
Smart Resources system can monitor sales operations, send quotes, create invoices, 

exchange orders and delivery automatically from the reality of sales operations, thus 

saving time and effort first and ensuring coordination of work between different 

departments. 

 

Smart Resources system can track collections and remind the collections official and the 

customer himself of the payment dates according to the agreed payment terms via email 

or SMS. Smart Resources system can also manage different price lists and in different 

currencies depending on geographical regions or countries and cities, and different prices 

are displayed according to each customer according to your choices in the system. Smart 

Resources system can also manage special offers such as sales and discounts. 
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Figure 8 Sales Teams Performance and Technical Support 

 

Production Management 
In integration with the accounting applications, human resources, sales, purchases, and 

stores, Smart Resources system can automatically link all elements needed for the 

production process, so it calculates the quantities of raw materials needed, the equipment 

to be operated and production centers, the expected production time according to the 

current work orders Raw materials available in stock, and others. Smart Resources system 

will create all supply orders to and from warehouses and accounting entries when 

withdrawing raw materials and supplying final products. The production application can 

also carry out maintenance and repair operations . 

 

Figure 9 Planning Of Work and Production Orders 
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Website 
Smart Resources system can run a website and integrate with it, through which you can 

offer your products and services for sale, view your vacancies, create a blog, and many 

other features that you find on any site. Smart Resources system outperforms other 

website management systems in that it is: First, closely related to all other Smart 

Resources system applications (such as sales, public relations, project management, 

employment, and instant conversations, etc.) 

 

 
Figure 10 Smart Resources System Website Interface 

 

Secondly, it is the ease of creating a professional website through drag and drop, support 

for multilingualism and the ease of translating the site to any language, linking to social 

sites, linking to the system of periodicals and correspondence, creating a blog, creating a 

forum, an electronic store, and others.  

 

Third, Smart Resources system can, through the site, manage a portal for clients, so that 

your clients can review their dues, invoices, price quotes, and other documents that 

concern them, and pay those dues using their credit cards 
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.

 
Figure 11 Customer Portal In Smart Resources System 

 
Other Applications 
Smart Resources system can track business operations in specialized sectors such as : 

 
Contracting 

Smart Resources system can monitor contracting projects starting from registering lists of 

quantities and specifications, monitoring deviation in implementation, recording daily 

work records, issuing extracts of the owner and subcontractors, and creating accounting 

entries automatically from this data, thus saving time in reviewing paper documents. 

 

Smart Resources system also monitors project delays and allows you to record them in the 

project archive with their causes and causes to ensure that the opportunity for these delays 

occurs again in current and future projects. 
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Real Estate Investment 
Smart Resources system manages real estate investment operations easily, starting with 

recording unit data and customer inspection dates for those units, and calculating prices 

and commissions for subcontractors, owners, and sales staff. Smart Resources system can 

also calculate the installment plans and prices according to the needs and capabilities of 

the customer, such as calculating the installments during a certain time period or 

calculating the payment period through the value of the installment, taking into account 

Smart Resources system for elements such as profit margins, annual payments, 

contracting and receiving payments, delivery terms, etc. Smart Resources system can print 

contracts, reservation forms, etc. directly or save them in PDF files so you can send them 

via email . 

 

Smart Resources system allows you to create your legal form for all contracts and 

reservation forms, change and amend them at any time. 

 
Hospital Management 

The application of hospitals and dispensaries in Smart Resources system can manage all 

hospital operations and follow the accounts of clients and patients, whether residents or in 

outpatient clinics, medications and surgeries or operations that will be spent or performed 

for the patient and book operations rooms and what must be prepared and prepared before 

the process begins itself . 

 
Management of Educational Institutions 

Smart Resources system can easily follow the educational process, starting with creating 

class schedules automatically, managing teaching staff, processing student data, reaching 

school buses, student delay and absences, year grades, exams, correction, and grading 

monitoring as well. Smart Resources system allows periodic testing and automatic 

correction. 

 

On the other hand, Smart Resources system allows parents to access their children's data 

and see their performance at school, their grades, and other information that interests 

them . 


